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Welcome to Swiss Life Preferred Plus

Swiss Life Preferred Plus is an online portal for companies to access and administer their employee
benefits plans, and for their employees to consult and manage their risk and pension benefits 24/7.

As an Employer — Simplify your plans administration tasks

Swiss Life Preferred Plus helps companies streamline the daily employee benefits administration tasks
such as (de-)enrolment and renewal, including information viewing and sharing.

As a Member — Manage your policies in one place

Swiss Life Preferred Plus allows employees view and manage the retirement and risk benefits defined by
their employer, and download documents related to their plan such as individual statements.

% &

one place 24/7 access data management documents download
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Access your portal

First login to Swiss Life Preferred Plus

Connect to https://preferredplus.swisslife.com (Firefox or Google Chrome recommended — minimum
screen resolution is 1280x720 for an optimal browsing experience) and follow the below secure
procedure using your current login details:

* English v SwissLifeéa

Enter your usemame

Forgot your username?

O Fill in your username

® Enter the email address associated with your account
® You will receive an email with a link to continue the login procedure only if the username and the
given email address match

© Check your mailbox and click on the link provided to continue the login procedure

O Set your password
® Password requirements: - minimum 10 characters
o minimum 2 digits
o minimum 1 special character
o minimum 2 letters (at least one uppercase and one lowercase)

© You will be redirected to the authentication platform
< Install an authentication app on your mobile phone (such as Microsoft Authenticator, Authenticator
or 2FA Authenticator)
2 Scan the QR code on the screen using your mobile phone to link your Swiss Life Preferred Plus
account to the authentication app
2 Input the 6-digit code that the authentication app generates on the authentication platform to log in
to Swiss Life Preferred Plus

@ Accept the General Conditions of accessibility and use

From next connection onward

Follow the secure 3-step procedure:

© Enter your username

® Enter your password

© Launch the authentication app on your mobile phone and input the 6-digit code generated in the
authentication platform

https://preferredplus.swisslife.com 4
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Employer portal

1. Home page

9 - o Chosolate Factory Lusembousg SA. SwissLife @
. ———— ST S

Members

Welcome to Swiss Life Preferred Plus Qs

Resend login
& regenerate password

@ Contract 35C-10126-01 Total members Categories
4 Mategory1(2) M Category2(2) Und bers' d
Chocolate Factory Luxembourg o A
S.A. Upload company documents

Upload documents for Swiss Life

Q... -

Yesterday
~ P— Investment strategy change  Accept profile change: Individualised profile by the
|\ </ Member.
( \) John smith IECZEI  veonel dota change  Accet Bank account, Address,Phone, Email change. Yesterday (26 August)

© Shortcuts to the tools you may regularly use

® Change your role or your personal settings

© Consult the last notifications

O Search for members and manage their data or policies
© Consult or administer your company contract

@ Contract information at a glance

@ List of open tasks

O Access guides, tutorials and helpful informations

https://preferredplus.swisslife.com 5
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2. Personal settings

wory Luxembourg SA. SwissLife P

R
i M Home

WMembers

Welcome to Swiss Life Preferred Plus

Contract 35C-10126-01 Tortal members Categories = :
4 Wcategory1(2)  Wcategory2(2) S settings
Chocolate Factory Luxembourg o

o Upload company documents

Upload documents for Swiss Life

Vesterday

ent strategy change  Accept profile change: Individualised profie by the
i e i " e Yesterday (28 August)

Knowledge
Base

O Directly access your own policies as a member (if applicable) or another contract owned by your

company
® Access guides, tutorials and helpful informations
© Customise the website to your specific daily requirements

https://preferredplus.swisslife.com
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3. Members search

W (o nbers « P Chocolate Factory Luxembourg SA. Sis e@

Contract: 3501012601

Members
- |
Contract
+Add new member 3

@ Leonhard Euler o
s
@ John Smith o
T
@ Sophie Teuber L

© Sort your members by category type
® Quickly search a member filling in search criteria
© Add a new member

O List of members
Key component o* allows to directly resend a login or regenerate a password for a member

https://preferredplus.swisslife.com 7
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Jane Doe e
A tome Bt X

Policy 1/35C-10126-01
Jane Doe ©

Byear(s)

Timeline Documents

29August 2016 B - Today (29 August) &

This month

(%) BN ruchoe Eriores contrton ol amount: 75000

© Member's policy information at a glance

) m External transfer - purchase  Employee's contribution transferred from previous
) employers, total amount: £10,000.00

)

ife
utions

Swiss
Global S

0.

2 Chocolate Factory Luxembourg S.A. SwissLife B
& Contract: 35C-10126-01 - Solutic

2 pownload Q search Arrange by Date v

8 August

8 August

@ jcon allows to directly consult and edit member’s data

® Member's benefits at a glance

@ jcon gives details about member’s vested rights

Policy

Fund portfolio
€1093871
+€20,530.00 n transition

Investment strategics

Individualised profile by the Member
Employes's contribution

Individualised profile by the Member
Employer's contribution

Risk benefits
Accidental death lump sum, Disability pension, Death lump sum
1 others

Actions

Edit member's data

Resend login

& regencrate password

Leaving manageiment

Use this section when a member eaves the company

Generate individual stacements
& tax certificates

© - Timeline tab provides the list of operations on the policy (can be sorted by date, operation type, status...)
- Documents tab provides the list of generated documents (can be sorted by date and type)

® Member's retirement portfolio including details about funds in which the accumulated savings have
been invested and their distribution by contribution type
- Switch operation can be performed here (if applicable)

© Summary of how member’s retirement savings and future contributions are invested by contribution type
- Investment strategies can be changed here (if applicable)

® Member's risk benefits in a nutshell

@ Specific actions to manage your member’s policy

https://preferredplus.swisslife.com
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5. Contract management

Chocolate Factory Luxembourg S.A. SwissLife @
Contract 3501012601 "

Chocolate Factory Luxem... Fund portfolio
A vome a x x BRSNS X 2

351012601

Contract
C ract 35C-10126-01
Chocolate Factory Luxembourg S.A. ®

e _ m

Email

Funds

9 Timdtes Swiss Life documents | Company documents &
29 August 2016 @ - Today 29 Augest) Q search Avanga byoie s+ Q
This year Actions

o~ Update members' data
(&) BRI v menber oSt s been o thecortct

Update contribution file

Generate indwvidual statements
& tax certificates

© Company contract information at a glance
@ jcon allows to directly consult your company’s data
® - Timeline tab provides the list of operations on the contract (can be sorted by date, operation type and status)

- Swiss Life Documents tab provides the list of documents sent by Swiss Life (factsheets, contractual
documents, return of products...) as well as documents sent by you to Swiss Life (can be sorted by date
and type)

- Company Documents tab provides the list of documents uploaded by you for the contract and shared
on members’ policies (can be sorted by date and type)

© List of benefits available on your company contract grouped by category of employees and type of
cover
O List of funds available for investment on members’ policies

© Specific actions to manage your company contract

https://preferredplus.swisslife.com 9
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Member portal
o Q| () -

My retirement

Total contribution
Employer  £14,040 00/month

My retirement savings
€15,024.43

Disability benefits> Death benefi

Waver of premiums Death lump sum
Disability pension Accidental death lump sum

“Disclaimer: The sums presented are only estimation and may not be accurate. The refirement savings amount i based on the: current accrued savings. The estimated capital is cakculated based on (i) the guaranteed rate for the Intemal Funds and (7) an estimated fixed rate of return (1) for the open-ended
ament funds (External Funds).

@ i sie you looking for? @ v ecitement porciolio

&L 1wantto change n

benehciaries >

Toral portfolio value €5 0746 i3]

Toral rerurn of the
& twanttoupdate my personal details > policy
Funds R&R score® Total value

10 review my savings performance or my future contributions >

Q,
3.22%
. Fidefity Funds - World Fund Y-Acc-EUR

@ wmatis my sk prie? > wes

€20,005.24

© Wi ihaveanon ren etive? > oo
BIMED Globl Investoment Grsde Credit Fund | H EUR Cap

€15,250.08 o
g I want to see my certificates >
[ Cocknocknstiuona Csh Seres ple nstEural fd Core is £U1 i 30%
© i
@ Death & disability benefits @ My investment scrategies
Certificate has been generated, 203anuary
" y My contriburio
B Cortiicate has been generated. 3 January 20 ath benefits Sum insured My coatribution
Curtent investment srategy; Pre-defined strategy "Moderate Fund”
th s sum 00 ————

Full fimeline >

Employer’s contribution

Current investment strategy: Pre- g ;

e My policy details

35¢-10261-01

ssc1026101 :
My beneficiaries

ianagers, Head of Dapartmants, Sai
Profe

sionals - G

Employer name Vodats

an

IO G
o)
Company Swiss Life (Luxembourg} 5. A T
Funds in which yau can invest .
Currenc R
¥ o AV
-
2 G (O™
Risk Profiler ° Tl &b )
o
Your sk profie i growth
red death benzfts) wil be axrbuted as ollows:
@ ® @ 0 0 ¢ e rsramime
<in the a o om the fine of desc

sion, their childran;

Read more>

le icentity on the day when the benshs] fell due.

payment of the death benef

@ My certificates @ Pension Projection

Latest individual statements

s made in favaur of the other be;

Your estimated pension gap will be €119,578.00

A addmonal savings ne
Indivi

21 December 2020 Addianal p e

€318,574.00  yo

Read more>
Latest tax certificates

h

Tax certificates Dovwnload
31 December 2020

e My documents

Latest document
[
SLreguiations Download
UPLOADED: 29 Aprl 2021
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© Quick overview of your policy(ies) including current situation of your retirement savings, estimated
values at retirement as well as your risk benefits in a nutshell

© Change your role, your settings, your personal data or consult the Help Center here
® Most frequently used options

© List of operations on your policy(ies)

O Policy(ies) information at a glance

© Quick access to your personal data

@ Latest generated individuel statements and tax certificates
+ They also can be generated here

@ Latest documents uploaded by your employer

© Overview of your current retirement portfolio including details about funds in which the accumulated
savings have been invested and their distribution by contribution type
- Switch operation can be performed here (if applicable)

© Overview of your risk benefits at a glance
@ List of funds available for investment on your policy(ies)

® Answer 10 questions about your ability and willingness to bare financial risks to find out your risk
profile: conservative, balanced, growth or aggressive

® Find out what you will get on your pension based on your current savings and contributions

® Summary of how your retirement savings and future contributions are invested by contribution type
- Investment strategies can be changed here (if applicable)

® Beneficiary clause of your policy(ies) (standard clause or list of beneficiaries)
+ The clause can be changed here

https://preferredplus.swisslife.com 1
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Support

If you have questions or need further assistance, please contact us at web-login@swisslife.com.

https://preferredplus.swisslife.com 12
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